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Apica WebPerformance - System Requirements

1.1 Introduction

Apica WebPerformance is a software service that measures and monitors performance and
uptime for business critical web applications. AAC, short for Apica WebPerformance Console,
act as an Internet user, either by just accessing WebPages or by performing logon to your
application. More advanced settings can also perform full sized scenarios, with multiple
pages, information entries etc. Check Agents are hosted by Apica test centre (worldwide).
Every user account is connected with one or more physical test agents with different Internet
configuratios and different ISP’s.

Fig. 1 Check Engine architecture
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1.2 Supported Web Browser Products

Apica WebPerformance - Free GUI requires a modern web browser which supports iframes.
Currently supported versions: Microsoft Internet Explorer, Mozilla Firefox and Google Chrome.

1.3 Further Web Browser Requirements

Pop-up windows must be enabled.
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2. Account information
1. Contact Apica in order to initialize your account.
Please take note of your user name and password.

Each account is associated with the check agent configuration file.

A WD

If you need access to other files than your initial setup, please contact Apica System.

3. Apica WebPerformance Logon

3.1 Accessing Apica WebPerformance
1. Open your favorite browser, e.g. Explore or Firefox.
2. Enter http://apm.apicasystem.com.

The Logon Window is displayed.

3.2 Logon Window

1. Enter your Login name and your Password.
2. Press Login
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4. Quick start : Apica WebPerformance

All you need to know to start is the following:

The web browser window displays a control interface called Overview .
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The Overview page gives you status information about the web page and actual live
performance data for all monitoring objects.

For more information and analyses just click the links for each check.

Click on Time — detailed time graph information
Click on Median — detailed median graph information
Click on SLA — detailed SLA graph information

Click on the Check Name — summary of all the information

Monitoring objects

The monitoring object, e.g.a single URL, a web page, or a scenario of web pages, is referred
to a check.The check can be a single page (URL check) or scenario checks (full page in
connected sequense of pages, e.g. logon to service, view status of account etc). The check is
run from an Agent with a location that can be selected based on your subscription. Each
Agent can be configured with a fail over agent. This means that a scenariocheck is always
performed from 2 locations when the check reports an Error or Fatal status,
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Click on the name of the check name to get more in-depth information on the last run
performed.

Check:  Apicasystem - Startsida
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Basic functions in the Overview page
Each check has a current Status. Status is displayed as
Status :

OK - page is OK, page | is replying OK, and within your response limits
: does not affect SLA negatively HRCLSD

Warning — page is replying but to slow, still not critical - but slow
: does not affect SLA negatively [Warning -

Error - page is so slow that browsing is painful, still responding, but very slow
. affects SLA negatively % _Error

Fatal - page is not responding, or responding with a web server error

: affects SLA negatively %




Locations /Description
From where the check is run, e.g. US flag means that the check is run out of US.

Description () icon provides information of what type of check, e.g. URL/Scenario check.

Time

Response time graph: Pre-selected period from 4 hours to 7 days ahead. Select the period
you would like to study and wait for a few seconds while the graph is downloaded. Note that
you can drag the time line by clicking in the area of the horizontal axis, and drag the line to
the section you would like to study more closely. Clicking on a selected section will take you
to the detailed Drill down history of each sample value.

Median

This is the median value (most typical value) of response time of the selected URL over
thelast hour. The first hour you do not have any samples; then the “?” icon is displayed. The
next hour you will have the first summary of samples.

SLA

This is the uptime of the URL for the last month, expressed in %.

You can always access the Apica WebPerformance Overview by going to
http://apm.apicasystem.com. For Apica WebPerformance Free users, no check configuration
settings icons are available. Upgrade to the full version of Apica WebPerformance for access
to the full range of options and data!l

Apica’s systems automatically perform a new checks every 10 minutes. SetUp options
includes setting for 2 - 100 minute intervals with full calendar control so you can stop the
check from running certain times in the week or day, i.e stop during backup etc.



Report
Under the Setup tab you find Reports

Press New to create a report

Select the check and check the period or all period.
The default recipient is the user mail registered.

Under reports in the main Tab all defined reports are listed

Sample report






Contact Apica

Apica AB
Industrivagen 7
171 48 Solna

Sweden

Tel: + 46 8 558 036 30

Home Page: http://www.apciasystem.com
WebPerformance Monitor Page: http://apm.apicasystem.com

Support: operations@apicasystem.com




